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Join us for this one day conference focusing on Suicide Prevention and achieving the Zero Suicide ambition.

“Zero Suicide reflects a commitment by healthcare leaders to strive to make suicide a ‘never event’ so that not 
one person dies alone and in despair” Zero Suicide, An International Declaration for Better Healthcare

This Suicide Prevention event will provide you with national updates, practical case studies, extended focus 
sessions and interactive discussions. Throughout the day you will take an in depth look at the effectiveness 
of suicide interventions, the importance of effective early intervention and crisis aversion. You will have 
the opportunity to discuss your concerns and hopes for improving your own service and learn how other 
organisations have made advancements, along with practical tips from expert speakers on how you can 
implement changes within your organisation.

“Suicide is the biggest killer of men under 50 and a leading cause of death in young people and new mothers, 
so it is vital that we make every contact with the NHS and care services count. There is some brilliant work 
already taking place in mental health but more needs to be done to make care more consistent across the 
country. I am committed to transforming suicide prevention services and our updated suicide prevention 
strategy sets out to do more to help those groups at greatest risk.” Health Secretary Jeremy Hunt

“The National Strategy is based on the best available evidence. We know that, for people who have self-
harmed, skilled psychosocial assessment leads to better outcomes, yet currently only around 60 per cent 
of patients receive an assessment. We know that in mental health services, key components of suicide 
prevention are safer wards, early follow-up on hospital discharge and crisis resolution home treatment teams. 
We know that supporting young people at risk is a job for primary care, schools, the justice system and third 
sector as well as mental health services. Similarly, a central theme of this year’s report is the need for local 
suicide prevention plans in every area, put together by the joint working of public health, mental healthband 
the many agencies that support vulnerable and high risk people.” Professor Louis Appleby, Chair, National 
Suicide Prevention Strategy Advisory Group

“Suicide is complex. No one individual, organisation or factor is responsible and many people who take their 
own lives will not be in contact with mental health services. The bigger issue is the public health issue.  Many 
government departments are spending money on areas that relate to suicide prevention. We need this issue 
to be higher up the agenda in all policy work. There’s a level of ignorance where people somehow believe 
that suicide is inevitable. All the evidence is that it is preventable. But there’s a need for more strategy, more 
visibility and more accountability for suicide prevention at a local and national level. We need to understand 
the good work that is being done and what best practice is so that it can be shared.” Ruth Sutherland CEO 
Samaritans
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10.00 Chairman’s introduction

Lisa Rodrigues CBE Writer, coach and mental health campaigner www.LisaSaysThis.com

10.10 National Suicide Prevention National Strategy: where are we now
Keith Waters 
Member National Suicide Prevention Alliance Steering Group
Director of Centre for Self-harm & Suicide Prevention Derbyshire Healthcare NHS Foundation Trust

10.40 evaluating the ‘Aiming for ‘Zero Suicides’’ Programme implemented across four CCGs in the East of England
Sarah Hughes 
Chief Executive 
Centre for Mental Health

11.55 Working towards zero suicide on British railways
Philippa Smith 
Deputy Inspector
Suicide Prevention and Mental Health 
British Transport Police

• progress so far in achieving zero suicide 
• reactive vs proactive 
• creating multi-agency partnership arrangements to lead change

12.20 EXTENDED SESSION: Suicide Mitigation: early intervention and averting crisis 
Dr Alys Cole-King (Provisionally confirmed)
Consultant liaison psychiatrist Betsi Cadwaladr University Board 
& Co-Founder Connecting with People

• combining compassion and clinical governance to save lives
• risk management or risk mitigation?
• early intervention and averting crisis: what works? 
• safe and effective triage, referral and response to people at risk of suicide
• Safety Plans: collaborating with people at risk of suicide and their carers to instill hope, 
   build resilience and resourcefulness to mitigate the risk of suicide

14.25 The use of technology in suicide prevention: The Choose Life, Prevent Suicide app
Iain Murray
Choose Life co-ordinator Aberdeen and Aberdeenshire
Scottish Association for Mental Health (SAMH)

• creating a suicide prevention online presence  
• the use of technology in saving lives
• providing instant information and support to those thinking about suicide
• our experience 

15.40 Zero Suicide in primary care
Dr Caroline Dollery
Clinical Director East of England Strategic Clinical Network
Chair Mid Essex CCG

• training and educating GPs in suicide prevention 
• raising awareness of suicide warning signs 
• whole systems approaches and our experience 
• working with education to build resilience in young people 
• commissioning services for zero suicide and improving and monitoring local 
   suicide prevention plans 

16.10 Reducing Male Suicide: Men’s Minds Matter
Dr Luke Sullivan
Clinical Psychologist Lambeth Crisis Resolution Home
Founder Men’s Minds Matter

• working to better the psychological well-being of men and boys
• how to help prevent suicide and crisis in men
• our experience 

14.55 Interactive Panel Discussion: The challenges faced in preventing suicides, how we overcome 
 barriers and ways to move forward

This interactive panel discussions gives delegates and speakers the opportunity to discuss individual perspectives and evaluate objective based solutions

14.00 How a UK Suicide Crisis Centre Has Achieved Zero Suicide
Joy Hibbins
Founder and CEO
Suicide Crisis

11.10 Question and answers, followed by tea & coffee at 11.25

13.00 Question and answers, followed by lunch at 13.10

15.20 Question and answers, followed by tea & coffee at 15.25

16.40 Question and answers, followed by close

• the value of lived experience of mental health crisis in creating an effective service
• how the Suicide Crisis Centre operates and why clients survive
• the reasons why so many men feel able to access the service
• the Trauma Centre and early intervention



Venue
De Vere West One Conference Centre, 9-10 Portland Place, 
London, W1B 1PR. A map of the venue will be sent with 
confirmation of your booking.

Date Friday 29 September 2017 

Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private 
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Credit card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2011

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Recognised by the Good Governance Institute. 
Conference Producer is a member of the British Association for 
Professional Conference Organisers. 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

Conference 
Documentation

All sections must 
be completed

I cannot attend the conference but would like to receive a PDF containing the 
conference handbook material, which includes speaker slides, at £49 each.

The PDF will be emailed out after the conference, please fill in 
the ‘Your Details’ section above, ensuring your email address 
is clear and the ‘Payment’ section..

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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